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Because It Matters

Central Valley Education Association

Your VEBA Plan keeps getting better!
Since the VEBA Plan was created in 1984, the VEBA Board of Trustees has been committed to providing
you with best-in-class service. Now the Board is pleased to announce that it is bringing your VEBA Plan’s
customer care and plan administration back to Spokane, where dedicated teams of experienced specialists
will provide customer care, enrollment, contribution, and claims processing services.
Beginning in 2015, you will enjoy a number of service enhancements, such as:
• Online claims
• Debit card (summer of 2015)
• Mobile app
• Redesigned online account access
• Faster processing of claims and contributions

Things You Should Do Now
•

Submit any claims, investment allocation changes, address changes, etc. in early December.
Claims and other items must be received by Meritain Health no later than December 19, 2014 for
processing in December. Items received after December 19 will be processed after January 12,
2015.

•

Log in to your account online at veba.org and print copies of historical claims and account
information you may want to keep for your records. You will have continued access to your
account under the current system until at least mid-2015. The new system will store historical
information and activity occurring on or after January 12, 2015

Read Other Important Information and the Participant FAQ available online to learn more. Go
to veba.org and click the link inside the Important Notices box. To request a paper copy, contact
your VEBA Plan’s consultant, Gallagher VEBA, at 1-800-888-8322.
Questions?
•

Contact you VEBA Plan’s consultant, Gallagher VEBA, at 1-800-888-8322. Representatives are available to assist
you Monday through Friday between the hours of 8:00 and 5:00 pm Pacific Time.
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Dependent Eligibility Verification Review
All employees who added a dependent to the WEA Select Plans are
asked to provide documentation that verifies your dependent meets
the eligibility criteria of the plans. The WEA has contracted with Aon
Hewitt's National Dependent Verification Team located in
Lincolnshire, Ill., to conduct the review of dependents enrolled in the
WEA Select Medical (Premera Blue Cross), Dental (Delta Dental and
Willamette Dental) and Vision (Premera and VSP) plans.
As is the case every year, a large number of dependents were added
to the plans statewide during open enrollment. This may affect a few
to several of CVEA members. We wanted you to be aware that the
WEA Select Dependent Verification Team will begin mailing
verification request letters to affected employees at the end of
November.
Additional information is provided below for your reference should you have questions. Most
importantly, please make sure you take the necessary steps to properly verify your
dependent's eligibility to avoid a loss in coverage.
Key points to keep in mind regarding the upcoming Dependent Eligibility Verification review:
• Employees will have approximately 8 weeks to complete the process. During this time they will
receive a reminder letter and, if contact information is on file they may also receive a
reminder call and/or email.
• Every employee who submits documents will receive a Status Change letter from Aon Hewitt
Dependent Verification once the documents are processed. The letter informs them about
the status of his/her dependents. You should not assume your dependents are successfully
verified until a status change letter is received listing all dependents as "verified."
• Unverified dependents will be removed from coverage prospectively if they have not met the
eligibility criteria or if no action is taken by the final deadline.
• Employees who have not completed the process by the deadline may file an appeal to have
coverage reinstated for their dependent. If the appeal is approved, coverage is reinstated
• Retroactively to the termination date and retroactive premiums may be required.
Other important information:
• Dependents who were previously verified will not be asked to re-verify their eligibility status.
• Employees who add a dependent to the plans outside the normal open enrollment period (e.g.,
new employee or had a baby) will have a different timeline to complete the process.
• WEA has a fiduciary responsibility to only cover dependents that meet the eligibility
requirements. During the last full eligibility verification process in 2011-12, over 5,000
ineligible dependents were removed from the medical plan, saving the statewide program
over $9M. Those premium savings were applied directly to the cost for dependent coverage,
and employees saw their dependent rates go down by as much as 2% as a result.
Continued page 3….
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Dependent Eligibility Verification continued…..

If you are struggling with the process, please call the Dependent Verification Center for assistance
at 1-855-877-0898 (toll-free). If you are still having trouble you can request additional assistance
for by emailing Audrey Rosen at audrey.rosen@aonhewitt. Please include the following information
and she will have an advocate reach out to you:
•
•
•
•

Your first and last name
School district
Contact information, and
A brief description of the issue, if known.

If you have questions, please contact our WEA Select Health Plan consultants at Aon Hewitt at 206467-4646.

Reminder for TRS Plan 3 Members
After January 2015, members on the TRS 3 retirement
plans will no longer be able to change their personal
contribution rate. Under an agreement between the IRS
and the Department of Retirement Systems (DRS), TRS
3 members will be allowed to continue to make a
change in January of 2015. TRS 3 members should
consider this as the last change they have while
continuing to work for their current employer to make
this change that affects both the take-home pay levels
and their retirement savings. The DRS has worked very
closely with WEA to retain this benefit for as long as
possible.

VEBA VOTE
VEBA is the Voluntary Employee Beneficiary
Association, which allows employers to set up tax-free
accounts to be used by employees for health care related
expenses. While employed you may use this account to
cover out of pocket expenses such as co-pays. Retirees
can apply these funds toward medical premiums as well.
In January, members who started the school year with
at least 180 days of accumulated sick days and/or are
eligible for retirement as determined by the district will
be given an opportunity to vote on their VEBA options.
Some of you will have to vote on both issues.
Continued page 4…
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Snow Days/LID Days

February 13th and May 22nd are workdays
for CVEA. You will automatically be
paid an extra day these months, just like
your September paycheck reflected for
Orientation Day. If you are not going to
be at your worksite on those days, you
need to take leave, sick or personal, for
that day. Why take leave? These are days
CVEA bargained for and that you are
being paid for. Payroll will deduct your
pay the following month if you are not at
work and do not take leave. Not taking
leave and not showing up is
unprofessional
and
creates
extra
paperwork for the district. So, please be at
work on the LID days for pay; or take a
sick or personal leave day for the pay.
What if we have an actual snow day to
make up on one of the LID days? That is
a future article.
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VEBA VOTE continued…

The Sick Leave Vote: If you have at least 180 days of sick leave on Sept. 1 of the year, you may roll
your unused sick leave days from the previous calendar year into your VEBA account at the rate of 4
for 1, provided the group votes to do, or you can choose to cash these days out. Your vote will help
determine what is done with these extra days.
The Retirement Vote: Upon retirement, you may convert your unused sick leave days at the rate of
4 for 1 to either be placed in a VEBA account or to be cashed out. State law requires the decision be
made by all employees eligible for retirement. If the body votes to convert these days to cash, there
will be no VEBA option available. If the VEBA option is chosen you can still cash out your days,
but with an added penalty. Explanations of these options will accompany ballots. Ballots will be
sent district mail to eligible employees on Monday, January 5, 2015.
VOTE and return your ballots to the CVEA office. A mailing label will be attached to the ballot.

From left: Keith Hoekema, Dave Smith,
Vicki Arnold, Monica Larson, Suzanne
Smith, Wally Watson, Heather Graham.
Position

Name

Location

Email

Phone

Vicki Arnold

CVEA office

centralvalleyea@comcast.net

509-926-0201

Vice-President
Treasurer

Wally Watson

University HS

wwatson@cvsd.org

509-228-5296

Secretary

Suzanne Smith

Central Valley HS

ssmith@cvsd.org

509-228-5196

Dave Smith

University HS

dsmithy@cvsd.org

509-228-5290

Monica Larson

Evergreen MS

mlarson@cvsd.org

509-228-4780

Keith Hoekema

Broadway Elementary

khoekema@cvsd.org

509-228-4100

Heather Graham

Liberty Lake Elementary

hgraham@cvsd.org

509-228-4300

President

High School at
Large
Middle School at
Large
Elementary at
Large
Special Services
at Large
Insurance Chair

